Sondaggio soddisfazione utente

Q1

Di quale servizio/i ha usufruito durante la sua visita?
For which service/s did you come in for on your last visit?
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Stato Civile - Vital Reco...

Cittadinanz a - Citiz enshi...

Passaporti - Passport

Codice Fiscale - Fiscal C...

Notarile - Notary

Pensioni - Pension

Buoni Postali - Postal bo...

Rinnovo Patenti - Driver ...

Equipollenz a - Equivalenc...

Anagrafe - Registry Offic...

Altro - Other

Q2

Come ha ritenuto la qualita' del servizio ricevuto?
How would you rate the quality of the service received?
Answered: 24 Skipped: 0

92%
Ottima - Excellent
Buona - Good
Sufficiente - Sufficient
Mediocre - Mediocre
Pessima - Terrible

8%

Q3

Quali sono stati i tempi complessivi di attesa per il servizio ricevuto?
What was the total waiting time for the service received?
Answered: 24 Skipped: 0

58%
Assistenz a immediata - Im...
Entro 15 minuti - Within ...
Dai 15 ai 30 minuti - Bet...
Piu' di 30 minuti - More ...

4%
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Q4

La preghiamo di inserire commenti o possibili suggerimenti diretti al
miglioramento dei servizi.
Please leave comments or recommendations aimed at bettering our
services.
Answered: 16 Skipped: 8

1 . Representatives were very courteous and knowledgeable.
2 . The office has a wonderful view and everyone is very kind!
3 . Veramente una piacevole sorpresa tutto eccellente.
4 . I was very pleased with the passport procedure
5 . It would be nice if I received a form or letter stating that my application for Jure Sanguine. I left my appointment with no sense
of how long I might wait or if I would be notified of the results.
6 . Non ho particolari commenti. Il servizio è stato molto efficiente e rapido. Il vostri collaboratori al Consolato sono stati tutti molto
gentili e professionali. Sono molto soddisfatto del servizio.
7 . Nella pagina web con le istruzioni, per favore indicate a chi va fatto il money order/cashier check

8 . Sr. C. was very easy to work with and explained things fully. I enjoyed my time with him.
9 . Great Service My son and I thank You G. L.
10 . Effficient and effective service from all staff members - The entire experience was wonderful. Please congratulate all staff
members for their warmth and knowledge. It makes me proud to see Italian excellence at work.
11 . None
12 . Was great. Efficient , nice and knowledgeable
13 . This was a wonderful experience. The staff was quick and knew what needed to be done. I had everything completed in under
20 minutes.
14 . Il servizio è stato semplicemente perfetto.
15 . Your passport service was efficient and well organized. All questions were explained. Thank you.
16 . The service was as good as possible.

